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LOGGING INTO THE AGENT PORTAL

1. Go to protectiveinsurance.com.
2. Click on the Agents link.

U/ https//www protectiveinsurance.com O~ & G T Home | ‘I
PROTECTIVE MYACCOUNT ~REPORTACLAIM  CONT @ ‘
V_ INSURANCE Q
L INSURANCE PROGRAMS ~ LOSS PREVENTION & SAFETY v CLAIMS ~ CAREERS v ABOUT v BLOG CONTACT ~

T

DRIVEN BY EXPERIENCE

With more than 80 years in the transportation

industry, Protective understands your business like
no other insurance company. We offer worry-free
solutions so you can focus on driving your company
forward.

LEARN MORE »

WHATWE DO QUICK LINKS

3. Select Access Agent Portal.

AGENT PORTAL

Our online agent portal provides agents with the
resources and tools needed to write Protective business
easily and

ACCESS AGENT PORTAL »

Forgot Password

Change Password
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Please log in.

User name: |

Password: I

Forgot Password?

5. After logging in, you will see the Agent Portal homepage.

v

Protective Home My Account Home Claims Certificates Reports Tutorials Agents
Protective Insurance > My Account > Agents
Agents
I

Welcome to Protective’s online portal for agents. This portal will provide you with the resources and tools you

need to write Protective business easily and effectively

Applications

$50,000+ Self-Insured
Retention/Excess (Large Fleet)

$50,000+ Self-Insured Retention/Excess
3 (Large Fleet) Application - includes AL, GL,
PD, Cargo

$0-25,000 Deductible (Medium Fleet)

[ $0-25,000 Deductible (Medium Fleet)
Application - includes AL, GL, PD, Cargo

_ Brokerage/Freight Forwarder supplemental
application

=2 Garagekeepers supplemental application

Independent Contractor

Return to main Protective website >>

BWINB: $22.00 (+0.40)

Customer Information

Use the following links to view information about
your Protective-insured customers.

Please note: Depending on your book of business,
you may not have access to all customer
nformation features.

View Claims

View Reports & Loss Runs

Safety Resources

View Loss Prevention & Safety Resources
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PROTECTIVE CONTENT

Applications

$50,000+ Self-Insured
Retention/Excess (Large Fleet)

. $50,000+ Self-Insured Retention/Excess
=2 (Large Fleet) Application - includes AL, GL,
PD, Cargo

$0-25,000 Deductible (Medium Fleet)

— $0-25,000 Deductible (Medium Fleet)
= Application - includes AL, GL, PD, Cargo

= Brokerage/Freight Forwarder supplemental
application

[;g Gar k S I 1 application

Independent Contractor
1 Independent Contractor Application -
includes Occ/Acc, NTL, PD
Public Transportation

Eﬂ Public Transportation Application

= Public Transportation Renewal Application

Workers' Compensation

Transportation Workers' Compensation
Supplemental Application
unL Aircraft Supplemental Application

r;;j Aircraft Pilot Supplemental Application

Product Information

Commercial Auto

@ Self-Insured Retention/Excess Product Guide
@ Public Transportation Product Guide
I3 Guaranteed Cost or Deductible Product Guide

Workers’ Compensation

[zg Fleet Workers' Compensation Product Guide
@ Workers' Compensation Product Guide
@ Workers' Compensation Agent Toolkit

Independent Contractor

@ Independent Contractor Appetite Guide

1. To view applications, select the links in the Applications section under the desired product.

2. To access Product Information, click the links in the following area on the screen:
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3. You can also access Loss Prevention & Safety Services information here:

[z: Garagekeepers supplemental application
Safety Resources

Independent Contractor View Loss Prevention & Safety Resources

5 Independent Contractor Application -

= includes Occ/Acc, NTL, PD

Sample Documents

Public Transportation
P 4 AL Excess Policy (Self-Insured Retention/Large

[;;1 Public Transportation Application ' Fleet)

g Public Transportation Renewal Application | AL Deductible Policy (Medium Fleet)

Large Deductible Workers' Compensation Policy
Workers' Compensation _ | Letter of Credit template
@ Workers' Compensation Application | Collateral Agreement
| Indemnity Agreement

CLAIMS INFORMATION

1. To access claims information, reports and loss runs, select the links in the following area:

Customer Information

Use the following links to view information about
your Protective-insured customers.

Please note: Depending on your book of business,
you may not have access to all customer
information features.

View Claims

View Reports & Loss Runs

2. Toview claims, select View Claims.
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3. You will be taken to this page:

Claims

Report a claim

To report a self-insured/contract claim, please use our self-insured/contract claim reporting form

To report a workers' compensation claim, please use our workers' compensation claim reporting form.

To report a vehicle claim, please use our vehicle claim reporting form

View claims and transactions

steps to use the form below

To view existing claims and transactions, follow these

only applicable if a drop-down menu with multiple accounts appears under Account.)

Select an account. (This is

2. Select an insurance type
3. Select a policy. (To find the policy you are looking for, it may be helpful to sort by Effective Date. To sort by a column, click
the arrows in the column heading.) If you are a self-insured client, you will not need to select a policy. You can go directly

to step 3
4. Choose whether you would like to search by Claims or Transactions
5. Enter your search terms.
6. Select an item from the results and click the View button.

* Account:
Select One...
*Insurance Type:

*Policy:

2o EORA s sevr:
Select Policy Nr % | Claimant % Effective Date -3

No data avallable in table
Showing O to 0 of O entries

*Search By:

Search

S R = —

Select Driver Name & Claim # £ | Claim Client # % Acct Date %4 Paid £ Reserve 2 | Incurred % Expense [

No data available in table

Showing 0 to 0 of 0 entries

4. Select your Account name from the drop down.

5. Select your Insurance Type, then select a policy. To find the policy you are looking for, it may be
helpful to sort by Effective Date. To sort by a column, click the arrows in that heading. If you are a

self-insured client, you do not need to select a policy.

*Account:
ABC Trucking

*Insurance Type:
Protective Insured Liability

Show m entries

Select |Policy Nr £ [Claimant 3
No data available in table

Showing 0 to 0 of 0 entries

¢ | Effective Date
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Claim # Driver Name Loss Date After Loss Date Before

Search

You will be able to see a list of names, claim numbers and other pertinent information.

Export List Print List

Show BUNAE entries Search: I
Select Z 2 = %
A Driver Name ¢ Claim # £  Client Claim # £ |Acct Date ¢ |Paid £ Reserve £ | Incurred ¢ | Expense &

Showing 1 to 10 of 20 entries 2  Next | Last
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REPORT A CLAIM

1. Toreporta claim, select View Claims from the Agent Portal homepage, then select the link to
report the appropriate type of claim.

Customer Information

Use the following links to view information about
your Protective-insured customers.

Please note: Depending on your book of business,
you may not have access to all customer
information features.

View Reports & Loss Runs

Claims

Report a claim
To report a self-insured/contract claim, please use our self-insured/contract claim reporting form.
To report a workers' compensation claim, please use our workers' compensation claim reporting form.

To report a vehicle claim, please use our vehicle claim reporting form.

You can also select the Claims link in the top navigation bar and then select the link to report the
appropriate type of claim.

Return to main Protective website >:

Q PROTECTIVE BWINB: $22.00 (+0.40)

INSURANCE

Protective Home My Account Home @ Certificates Reports Tutorials Agents

2. You will be directed to a form. Please complete and submit the form. One of Protective's adjusters
will contact you to continue processing your claim.

U :
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REPORTS & LOSS RUNS

1. Toview reports and loss runs from the Agent Portal homepage, select View Reports & Loss Runs.

Customer Information

Use the following links to view information about
your Protective-insured customers.

Please note: Depending on your book of business,
you may not have access to all customer
information features.

View Claims

View Reports & Loss Runs

2. Select your Account name and hit Go.

Return to main Protective website >> ‘

v PROTECTIVE BWINB: $22.00 (+0.40)

INSURANCE

Protective Home My Account Home Claims Certificates Reports Tutorials Agents

Protective Insurance > Reports

Reports
Choose Account to view reports:  ABC Trucking | Go
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3. Select the desired product from the folders on the left, and then select the desired report on the
right.

. .O
fome | Documents | Work Comp Loss Experie.. | WorkComp Loss Experie.. |

fiew v New Organize ~ Send More Actions ~  Details

1y Documents Title ~ Type
:‘“" \5 Self Ins. Liability Loss Experience (print version) Web Intelligence
- Public Folders ¥ | Self Ins. Liability Loss Experience with Date Range Prompt Web Intelligence
5@ B&L Customer Reports ¥  Self Ins. Liability Losses by Division by Terminal Web Intelligence
[ Self Ins. Liability ! | Self Ins. Liability Losses by Terminal and Year Web Intelligence
3 Trucking & Public Transportation ¥ | Self Ins. Liability Open Claim Report Web Intelligence
2 Work Comp ¥  Self Ins. Work Comp Loss Experience Web Intelligence

4. Ifyou are prompted to enter any report parameters, enter the appropriate values and select OK.

[re— . R
owce = ) o7 3-A S5~ T - WTed DM - % b [ - 6O —
Self Insured Liability Loss Experience Losses Within Self insured Retention
As of

Cm Com | Loss Expense Expemse | Towm et

Bk Yeu € vesage Descrpton ——— States | Sume Tevmmai Desc [Sre—p— Mt P Pt TotsiPaid | LossReserve | Reseve | Reseree | mcwned
| I | 1 T nw) £ nw) = wm) aw)
1 1 e e nm| = mam| £ nm

Semae st e 43

O * cues m of dme PATONYYY - G181 2006

<
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5. You will then see the report data.

#MULTIVALUE

DTH HIDUITU LIQUIILY LUDSD CAPTIHITIILE LUDDTDS [en

As of: 312172016 12:00:00 AM

$1.078.10
$295830883
28504749

$0.00
$707311.06
$707,.311.06

1118246 01
SL18 460

a0 $a00 $a.00 $250.195.70 $172.197 88 $43239358
$0.00 $0.00 $0.00 $260,195.70 $172.197.88 $432.390.58

00 $0 00 $0.00 $000 $1.076.10 $1.o76.10
sao0 $0.00 $000 $250593544 $45143332 $295339883
$0.00 $0.00 $0.00 $2.506.935.44 $4525)8.48 529584749

$0.00 $000 $0.00 $0.00 $0.00 000
000 $000 $000 $532123 15 $I7S 18T N ST0731108
$0.00 $0.00 $0.00 $5321423.15 $175,1807.9 $707.311.08

$000 $000 $0 00 $817.180 38 $301 066 02 $118286 1
$0.00 $0.00 $0.00 $817,180.39 $301,066.02 $1,118.245.41

REVOLVING AROUND
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TUTORIALS & HELP

1. For additional help accessing the Agent Portal, you can also view a video tutorial by selecting the
Video Tutorial link on the Agent Portal homepage.

Underwriting Guidelines

tz3 AOR/BOR Rules

u:: Underwriting Submission Process

Tutorials

. Video Tutorial

[z:; Agent Portal Training Guide
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